
 

  
 I would like to thank everyone who attended our 1st Lifetime 
Achievement Award Celebration.  It was an emotional and heart-
warming event, and I am very grateful that I had the opportunity to 
work with both of our recipients, Robert Beach and Shirl Meyers and 
also had the privilege to present this award to them.  Congratulations 
to Mr. Beach and the family of Shirl Meyers. 
 Looking ahead we continue to face challenges regarding 
COVID 19 and I would like to take this opportunity to reach out to all 
of you that are not vaccinated.  We, along with ODP, strongly        
recommend and encourage that all our individuals and employees 
become vaccinated.  This is the best defense we have against this 
virus.  COVID 19 has taken a toll on all of us and still is, many times in 
invisible ways.  Issues relating to COVID 19 reach farther than just 
being sick.  Providers have struggled for decades to recruit and    
retain qualified Direct Care Workers.  We are now at a crisis level with 
this issue.  Qualified, consistent Direct Care Workers are our number 
one ingredient in providing quality supports.  We are actively         
advocating as an Arc and as a provider for competitive wages for 
these workers with both our State and Federal officials.  This is not 
enough, there is something we each can do to help preserve the  
dedicated workers we currently do have and that is to become     
vaccinated.   Before the vaccine these workers put their health and 
that of their families, in jeopardy, to come to work to continue sup-
porting the  families and individuals that have chosen MCAR as their 
provider.  Now it is time that we all help support the continued health 
of not only our staff, but all supported individuals, by becoming     
vaccinated.   Currently 95% of our residents are vaccinated, but only 
30% of those we support in the community.  Currently 30% of our 
staff and administration are vaccinated.  Staying healthy is another 
vital step in maintaining the quality of our supports.  We need to all 
work together and I strongly encourage any of you that are not     
vaccinated to become vaccinated.  This is a small effort that can help 
us maintain a large part of our quality supports to all of you and your 
families.     
 I am a member of a COVID Vaccine Equity Team in Mercer 
County, that is in partnership with The Primary Health Network.  If you 
have any questions or are having a difficult time scheduling a        
vaccine, please feel free to call myself or Tracy Schliep, RN Team 
Coordinator.  Her contact number is 724-704-7386 x. 1240.  This is a 
small step that each of us can take to help our community.  There is 
new scientific information out weekly that shows that the vaccine is 
not only safe, but effective.   I again, strongly encourage anyone that 
is not vaccinated to take this step to help our community to become 
fully functional.   
 As not only a provider but as the Arc of Mercer County we 
remain steadfast in working to be able to provide supports to our 
community.  Please contact our office if you are in need.  
 Just a reminder that Sunday, September 12, 2021, marks the 
opening of Direct Support Professional Recognition Week, if you see 
any of our employees, please take the time to thank them for their 
dedication. 
 The Arc of Mercer County Foundation will host our 4th Annual 
Steak Fry on September 23, 2021, at the Shrine Club, Hermitage, PA.  
Please join us for this fun event.  Tickets can be obtained by calling 
the office at 724-981-2950.  
 We also want to continue to hear from you, please join us at 
our next Membership Meeting on October 26, 2021, at 5:00pm.  
Once again, we will dedicate this meeting to providing education on 
Advocating for any school age students with Intellectual Disabilities 
and Autism.  Please contact Brian Engelmore from our office for    
further information. 
 Your input is a vital part to making changes happen.   

 

Thank you for this opportunity to serve you, 
Diane M. O’Rourke, CEO 
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You Are 
Our  

Heroes! 



 

2021 Golf Outing 

 

We would like to congratulate the McGonigle Funeral Home & Crematory team for     winning 
the 2021 Annual Arc Golf outing that was held on Monday, June 28, 2021 at the Avalon in 
Hermitage.  Thank you to all of our  donors as well as  to all of the golfers who participated.  
We would also like to thank Kayla H. (Hamm’s Creative Creations) for designing staff’s            
t-shirts for the event. 

From Left to Right:  Darin Vadala, Zak M., 
Jay D., Dave Farrand Jay D. Diane O’Rourke, CEO 

Commissioner Tim McGonigle 

From Left to Right:  Sheila 
Reiber, Kamala Sham, Brian 

Engelmore & Ethan Engelmore 
Brian Engelmore 

  Zak M. nd Jay D. 



 

2021 Golf Outing 

 

Josh Mosley  
Jolene Williams  

Charles Hahn & Attorney Mike 
Barr 

Katie Bodien 
Laci Matthews 

Laci Matthews 
Josh Mosley 



 

1st Lifetime Achievement Award 

Ceremony 

On Wednesday, July 28, 2021, The Arc of Mercer County held its 1st Lifetime Achievement Award Ceremony.  Our first 
honorees are our former CEO, Mr. Robert Beach and the late Shirl (Koscinski) Meyers, who held several different posi-
tions with her last position being Chief Operating Officer. Ms. O’Rourke presented an award to Mr. Beach with Mr. 
Beach following up with a short speech stating “this was part of my life for 38 years”.  Mr. Beach retired in 2016.  Ms. 
O’Rourke then presented an award to Jeffrey Meyers, a son of the late Shirl Meyers, who accepted the award on her 
behalf.   Ms. O’Rourke stated that “Shirl always saw what we could do—not what we could not do”.  Jeffrey stated 
“she always fought for the rights of people”.  Ms. Meyers retired in July of 2019 and passed away August 2, 2020.   
Senator Michele Brooks representative, Diane Helbig, Representative Longietti’s representative and Hermitage   
Commissioner William McConnell presented Proclamations to Mr. Beach and Jeffrey Meyers.   Honorees’ names will be 
added to the sign that is hanging inside the pavilion.  The award won’t necessarily be given annually, rather, it will be 
bestowed when warranted.  After the Ceremony a reception was held in the newly remodeled cafeteria. 

Diane O’Rourke, CEO  
presenting award to 

Mr. Beach 

Mr. Beach 

Diane O’Rourke, CEO  
presenting award to 

Jeffrey Meyers 

Jeffrey Meyers 

Diane Helbig  of  
Senator Brooks’ office  
presenting citation  to 

Mr. Beach Diane Helbig  of  
Senator Brooks’ office  
presenting citation  to 

Jeffrey Meyers 

Renee Fustof of  
Rep. Longietti’s  office  
presenting citation  to 

Mr. Beach 

Renee Fustof of  
Rep. Longietti’s  office  
presenting citation  to 

Jeffrrey meyers 

Hermitage Commissioner      
William McConnell, Jr.            

presenting  a procolamation to 
Mr. Beach 

Hermitage Commissioner      
William McConnell, Jr.            

presenting  a procolamation to  
Jeffrey Meyers 



 

Upcoming Events 

S e p te m be r  1 2 - 1 8 ,  2 0 2 1  

*  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  

NEW SIGN POSTED INSIDE THE NEW 
PAVILLION 



 

Compliance  Connection 

 Quality Management at MCAR 

Quality Management planning is a major way in which ODP promotes continuous quality improvement for the           
individuals that we serve.  MCAR’s Quality Management Plan is developed to assist and assure that our programs fulfill 
our agency’s mission of providing quality services to the individuals and families we serve.  Assuring the health and 
safety of our participants is a primary goal in all our programs.  MCAR is committed to promoting an individual ’s ability 
to live an Everyday Life. 
 
MCAR had just completed year 2 of our 3-year Quality Management Plan.  We currently are working on three goals that 
will increase the way we provide services to our individuals.  For our first goal, MCAR is striving to decrease the number 
of medication omissions by 5% from the previous 3-year average. Over the last fiscal year, MCAR fell short of the goal 
by 5 omissions.  Even though we came up short, MCAR did decrease the number of medication omissions by 7        
incidents compared to the previous fiscal year.  That is still a success.  
 
MCAR’s second goal deals with the creation of a communication assessment for all individuals served.  This goal is still 
ongoing.  MCAR has started the process by sharing resources such as a Guide for Supporting Deaf, Deafblind, and 
Hard of Hearing Individuals as well as a resource which provides information on how each diagnosis could impact   
communication and offers strategies to support communication as well.  These useful resources are tools that can help 
increase communication with the individuals that we serve.   
 
MCAR’s last goal is to increase the number of individuals that we serve in Competitive Integrated Employment.  MCAR 
was very successful by passing our goal to get individuals working in the community.  MCAR would also like to         
celebrate that one of our individuals in community employment was offered a job at a car wash on their own without 
needing MCAR’s supports.   
 

Brian Engelmore—Chief Compliance Officer 

One World, Many Cultures 

Celebrating—H i s pa n ic  Heritage Month 

H i s panic  Heritage Month takes place September 15 to October 15 every 
year as a time to recognize and celebrate the many contributions, diverse    
cultures, and extensive histories of the American Latino community.          

H i s panic  Heritage Month was originally observed as “Hispanic Heritage 
Week” under President Lyndon Johnson in 1968, but it was later extended to a 
month during President Ronald Reagan’s term in 1988. 

September 15 was chosen as the kickoff because it coincides with the         
Independence Day celebrations of Costa Rica, El Salvador, Guatemala,      
Honduras and Nicaragua on this day and then Mexico on September 16, and 
Chile on September 18.   

Hispanic Americans have been integral to the prosperity of the U.S. Their   
contributions to the nation are immeasurable.  Communities mark the achieve-
ments of Hispanic and Latino Americans with festivals and educational         
activities.  Please take time to appreciate and celebrate the colorful cultures, 
rich histories, and diversity of the American Latino community.   

Cultural Diversity Committee 

The Arc of Mercer County/MCAR’s Annual Christmas 

Luncheon will be held on Monday, December 6 at 

The Park Inn/Radisson beginning at Noon. 



 

We would like to thank the following donors for their  
contributions to the Arc Foundation: 

 
In Memory of Ken Lyons—
            
In Memory of Michael lucich

In Memory of Gary Paulenich—

          
In Memory of Katie Toscano—
            

Staffing 

 What is the most prevalent topic in the operating world?  Staffing?  If you are not already aware the Country is in a 
staffing crisis.  It is not only an issue here at MCAR but every company, organization and business around are more than 
likely experiencing the same issue.  This crisis is something that we are taking very seriously and doing all that we can to 
alleviate the stress that it is causing not only our current staff but our individuals as well.  We are making calls and hiring 
daily.  We are conducting training classes weekly whether we have 5 people or 1 because one additional set of hands is 
better than none. Not only are we looking to hire more direct care we are looking to boost our management teams in order 
to provide our staff with more support during this hard time.    We are greatly appreciative of the staff that have been  
coming daily and have been patient and understanding of the crisis that we are in.  We understand what we have been 
asking of our staff and are so thankful that we have so many wonderful staff who care deeply for our individuals and know 
that they are needed.  We are hopeful that we will reach the other side of this crisis and see better days.  If you know any-
one who is seeking employment, point them in my direction.   

Atlasia Matthews, Operations Manager 

 Operations Manager 

Please Join MCAR in Welcoming the Newest Members to Our Team! 

Donna Brodish—HA   Laura Hoolihan—RPW   Vicky Sweigard—HA/JC 
Faith Broom—HA   Nicoli Kalineski—RPW   Terrance Tarver—RPW 
Francis Buford—CPS   Marcus Lowe—HA   Monica Trabert—Medical Assistant 
Katelyn Connors—HA   Jacob Misinay—IHCS/Employment Specialist 
Sashe’ Davis—RPW   Charles Moss—HA   Jason Valentin, RPW 
Melissa Distler—HA   Kendell Peterson—CPS   Brianna Wilkens—CPS  
Alexis Garcia—HA   Larel Smith—RPW   Keith Williams—RPW 
Timothy Harrison—RPW   George Stanton—CPS   Candice Wilson—HA 
     Joyleen Straka—HA   Carol Zaker—CPS 

Thank you all for joining the team! 

Brian Engelmore, Interim Human Resource Director 

Human  Resource Department 



 

 

 

Social Group for People with 

  High Functioning Autism 

                      and Asperger’s Syndrome 

DATES—2021-2022 

Sept. 8—Oct. 6—Nov. 10—Dec. 8—Jan. 12—Feb. 9—March 9 

Group meets the second Wednesday of every month!! 

 

 Time:           6:30pm to 7:00pm—Age 15 and older 

Location:  MCAR—850 N. Hermitage Rd., Hermitage 

Contact:      Allysen Byers, 724-981-2950, Ext. 238 

 Clinical  Department 

 
We all know the physical effects of Covid-19, but it effects more than our body. The mental health toll may be 
less observable; however, it needs recognition to learn to understand and heal. The term is called 
“languishing” and is the opposite of “flourishing”. It’s the feeling we cannot put into words. When we are 
flourishing – we feel connected and purposeful. Completing tasks are not as strenuous and we may feel in 
better control. When one slides into the state of languishing, motivation becomes less abundant. Covid-19 
took society to different places and inflicted a way of living that can bring even the most optimistic down. The 
pandemic has drained us and may even have taken away the hopes of “feeling good”. The following ideas 
may help kick start the engine and begin seeing more joy on the road we travel.  
 
ASSESS YOURSELF – When you wake up ready to start your day or would you rather go back to sleep? Do 
you have a sense of purpose, or do you find how you spend much of your day to be meaningless? You are 
the person who has these answers, you just need to ask the questions. 
 
SAVOR AND CELEBRATE SMALL THINGS – This pandemic has taught us a lot but for some one of the     
biggest lessons involved Zoom meetings and facetime. Celebrations were placed on hold. Learn to celebrate 
every chance you have; big or little and create those connections that have been stripped from you. 
 
DO GOOD – Research shows that performing random acts of kindness has a powerful effect on our sense of 
purpose. The more purpose we feel, the more we begin to flourish. 
 
TRY SOMETHING NEW – Changing up behaviors and habits has been shown to be important for our well-
being. Join a gym, engage in a book club, or just try a new recipe. Doing things we may not have done pre-
pandemic can increase satisfaction. 
 
Not everyone has had the feeling of “meh” but if you have, you can put a name to it and help get through life 
with more flourishment. 
 
 
 
 
 

Allysen Byers, Clinical Director 



    

 
  

HOLIDAY  CLOSINGS: 

 

Monday, September 6, 2021—Labor Day 

Thursday and Friday, November 25 & 26, 2021—Thanksgiving Day & day after 

Friday, December 24, 2021 thru  Monday, January 3, 2022—Christmas  Holiday & New 

Year’s  Day

 CPS Program 

The Community Participation Supports Program at MCAR is growing with wonderful, energetic new 
staff with fresh ideas that our individuals love. We continue to provide Facility and Community 
based service to over 100 individuals and will be adding new individuals in the next few months.  
Currently, our CPS Program Specialists have developed a daily activity schedule for our facility-
based service to provide choices to our individuals while they are in the facility. We will be sending 
an activities calendar home at the end of each month to all families to keep you informed. 
 
MCAR continues to follow CDC guidelines for the safety of our individuals and staff. 
 
Please stay safe and healthy! 

Darin Vadala 

CPS Program  

Director 

 MCAR Shut Down Days & Holiday Schedule 

2021 

Brianna  Wilkins—Staff 
Claudis S.—Individiual 

Elizabeth Manning—Staff 
Melissa L. —Individiual 



 

 Nursing   Department 

FLU SEASON 2021/2022 

 

Flu season is quickly approaching. According to the CDC the 2020/2021 influenza cases     
dramatically decreased from the previous year. This may be due to the closings and infection 
control measures placed in to effect to slow the spread of Covid 19.  A rise in numbers is    
expected for this coming flu season. The typical flu season usually begins in the fall and lasts 
throughout the winter. 
 
 
Recognizing the difference between flu and Covid 19 can be hard because they share many of 

the same symptoms.          Diagnosis cannot be determined by symptoms alone, so testing is needed to confirm and 
determine treatment. Covid 19 is discovered to cause more serious illness in some people than the flu. It can also take 
longer for symptoms to start as well as having a longer period of being contagious. Influenza may have taken a 
backseat to Covid this past season, but it may come back with a vengeance so let’s be prepared! 
 
There are ways you can help to protect yourself and family from getting the flu. The same tips can apply for             

preventing the flu as Covid 19. Starting with the basics:  
 

WASH YOUR HANDS!!!  
As if we haven’t heard that enough over the last year and a half!  It’s true. Handwashing is the 

number one way to prevent infection and viral illness. Keep it up!  
 
 

Cover your cough or sneezes with a tissue or your arm.  
Alike Covid 19 the flu is spread by respiratory droplets that come 

from our mouth and nose. 
 

Keep your personal items and workspace clean and germ free.  
Use an antibacterial wipe or spray to clean frequently touched areas. Remember, just 

because you are washing your hands and covering your mouth and nose, doesn’t 
mean everybody else is! 

 
Eat healthy and take your daily vitamins (if your doctor approves).  
Many of us are deficient in necessary vitamins and nutrients that 

our bodies need to prevent and fight infection.  
 

Get plenty of rest.  
Lack of sleep and exhausting our bodies can weaken the immune system and make preventing 

and combatting the flu much harder.  
 

Avoid close contact with those that aren’t feeling well.  
Just because somebody isn’t running a fever or seem severely ill doesn’t mean they do not have 

the flu or other transmittable viral illness.   
 

Get your flu shot.  
Flu vaccine is known to help prevent some strains of the flu and keep symptoms down if you do 

get it. 
 

FOR MORE UP TO DATE AND TRUSTED INFORMATION REGARDING INFLUENZA,  
YOU CAN VISIT WWW.CDC.GOV AND TYPE INFLUENZA IN THE SEARCH BAR.  

Erin Palazzo—RN Nursing Supervisor 

http://WWW.CDC.GOV


 

 Pumpkin Cookies with Maple Icing or 

Cinnamon Cream Cheese Icing 
Makes 10 dozen of cookies 
 
INGREDIENTS: 
1 Cup Crisco Butter flavored Shortening 2 Teaspoons Baking Powder 
2 Cups White Sugar   2 Teaspoons Baking Soda 
2 Eggs     1 Teaspoon Vanilla 
2 Cups Pumpkin Puree in can  1/2 Cup Raisons (optional) 
4 Cups Flour    1/2 Cup Chopped Nuts (optional) 
2 Teaspoons cinnamon 
1 Teaspoon Salt 
 
Maple  Icing:    Cinnamon Cream Cheese Icing 
3 Tablespoons  Butter   1/2 Cup Butter 
1/2  Cup packed Brown Sugar  8 oz. Cream Cheese softened 
1/4 Cup Milk    3 tsp. Vanilla 
1 Cup Powdered Sugar   1 heaping teaspoon of Cinnamon 
3/4 Teaspoon Vanilla   4 Cups Powdered Sugar 
 
DIRECTIONS: 

Preheat oven to 350°.  In a large bowl cream Shortening and Sugar.  Add remaining ingredients and mix well.  Drop by teaspoon-
fuls on greased cookie sheet.  Bake 10-12 minutes.  Let cookies cool on rack and then ice them. 
 
To make Maple Icing—Combine Butter, Milk and Brown Sugar in a small pan.  Boil for 2 minutes stirring constantly.  Cool and 
place in a large bowl and add powdered sugar and vanilla.. 
 
To make Cinnamon Cream Cheese Icing—Beat Cream Cheese, Butter and Vanilla in a mixer until blended.  Add one cup of 
the powdered sugar and the cinnamon and mix until sugar is incorporated.  Add remaining powdered sugar, one cup at a time. 

 Recipe Corner 

 Staff Spotlight 

  

We would like to welcome our new IHCS/Employment Specialist Jacob      

Misinay.  Jacob has been with MCAR since 2017 as a IHCS Staff.  He is a    

recent graduate from Kent State University where he obtained his    

Bachelor’s Degree in Business Management in Administration. 
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The Arc of Mercer County/MCAR is affiliated 
with the United Way of Mercer County, 
The Arc of the United States, and  
The Arc of Pennsylvania. 

Mission Statement 
“To provide advocacy and comprehensive 
support to persons with disabilities that      
empower them in all aspects of life”. 

 

 

The Arc of Mercer County is a chapter of the largest advocacy organization in the United States for people 

with intellectual and developmental disabilities. Working at the local level, we are the leading resource for 

individual advocacy services. Our  advocacy services are free of charge to families and individuals in Mercer 
County.  Since 2004, our advocacy efforts have  focused on helping families with children maneuver the  

special education process to ensure a positive, quality education. We help parents understand their child’s 

rights to a free appropriate public education in the least restrictive environment, as  guaranteed by law. 

Our education advocates guide parents through the special education process, from how to determine  
eligibility for special   services to how to prepare for Individualized Education Program (IEP) meetings to 

how to file a due process complaint to how to find an attorney for legal representation. Our goal is to     

ensure that the school adheres to a child’s IEP and makes a good faith effort to help the student achieve his 

defined goals.  Parents are the most effective participants in developing and managing their child’s educa-
tion goals. Sometimes, however, they may find issues or instances when other resources are helpful. The 

Arc of Mercer County’s advocacy program serves as their leading resource for information and support. 

• Provide resources and information about your rights under the Individuals with Disabilities Education           

        Improvement Act (IDEIA) and applicable state regulations, including Early Intervention, and about        

         how to effectively advocate for your child to resolve issues 

• Provide resources to school districts and Early Intervention providers to help design and deliver  
        supports and services that guarantee students with disabilities the opportunity to make progress on 
        their educational goals 
 
For more information about our advocacy efforts and how we can help you, contact Brian Engelmore at   
724-981-2950, Ext. 219. 


